
RaceJoy Feature Navigation

Featured Races contract with RaceJoy to offer you 
a premium race experience including features like 
official race progress alerts, immediate results and 
much more!

All Races includes events that may not have 
contracted with RaceJoy. We call these PhoneTrak 
Events and they offer a streamlined experience that 
includes live Phone Tracking and Send-a-Cheer. 
These are indicated by the RaceJoy logo.

Training Days is a way to track a person’s phone 
while he or she is doing a training run or ride. You 
can also send fun, motivational audio cheer clips.

To Start: 
Open RaceJoy and find your race:

My Races is so that you can get quick access to 
your list of saved races.

407-462-9534www.racejoy.com support@racejoy.com



RaceJoy Featured Races

Timing

•	 Timing Mat Progress 
Alerts

•	 Post Results to      
Social Media

•	 Race Results
This is based on the 
race participant’s BIB/
chip as they cross timing         
milestones on the course. 
There is no need to carry 
a phone for these timing 
results. 

Feature Navigation

 
Buzz (Central Info Area)

•	 View Progress Splits
•	 Replay Cheers
•	 Get Race News

Event: Find key race information like packet pickup, parking, places of interest, the race schedule, event 
registration and more.  

PhoneTrak 
(upgrade)

•	 Live Phone Tracking
•	 NearMe Alerts
•	 MeetUp
•	 Send-a-Cheer

Track participant live in 
a map view. This not an 
estimator and is based 
the actual position of the 
participant’s phone. Note: 
both the participant and 
spectator must purchase 
the upgrade to experience 
these features.

Cheer: Send and receive fun audio cheer clips, find spectator information like sign suggestions, great 
spectator viewing areas and more.

Post Race: Your go-to for awards, post race celebrations, your instant race results, race recovery tips 
and more.

Two ways to track participants: 
1.	 Timing: Progress Alerts (free)
2.	 PhoneTrak: Live Map View (upgrade)

Note: See important iPhone settings on the next page.



RaceJoy PhoneTrak Races

 
Buzz (Central Info Area)

•	 Replay Cheers
•	 Review NearMe Alerts
•	 Read RaceJoy News

PhoneTrak

•	 Live Phone Tracking
•	 GPS Progress Alerts 
•	 NearMe Alerts
•	 MeetUp
•	 Send-a-Cheer 

Track participant live in 
a map view. This not an 
estimator and is based 
the actual position of the 
participant’s phone. Note: 
both the participant and 
spectator must purchase 
the upgrade to experience 
these features.

Cheer

Send entertaining, 
motivational audio cheer 
clips with RaceJoy’s 
Send-a-Cheer.

*RaceJoy’s PhoneTrak Races may not be officially affilated with the race event. For PhoneTrak features to 
function properly, both the race participant and the spectator must purchase the PhoneTrak upgrade for less 
than a dollar per person. 

Apple Phone Settings

1.	 Notifications: Your device’s notifications must be ON for RaceJoy, including Sounds, to receive 
progress alerts and cheers. 

2.	 Location Services: The device you wish to have tracked must have Location Services ON for live 
phone tracking. iOS8 users must have Location Services ALWAYS ON for tracking to function (not 
“While Using”). Go to Privacy/Location Services to verify. 

3.	 Background App Refresh: General phone setting Background App Refresh must be ON for GPS 
tracking to stay enabled. 

Apple does not allow RaceJoy to override your settings. Please ensure these are enabled so that you can experience
RaceJoy’s mobile features.


